
MENTAL HEALTH SERVICES 
 
**PLEASE CALL AHEAD TO INQUIRE ABOUT CURRENT INFORMATION 
 
24/7, Free, Confidential Mental Health Support:  
If you or a loved one are feeling overwhelmed by this emergency, please call 2-1-1 for assistance. 
2-1-1’s 24/7 phone, text, and chatlines LINK: -https://vialink.org/ are a safe space for anyone who 
is going through a hard time, having thoughts about suicide, or just needs to talk. Crisis 
Intervention Specialists are ready to listen, provide emotional support and help you develop a 
safety plan if necessary.  
 

Cindy Aime, LCSW, BACS, 985-259-9786 is accepting new clients ages 13 and up. She 
is doing telehealth. She accepts Medicaid and BCBS.  
 
Maggie Schuler, LCSW, 504-291-6704, is accepting new clients ages 11 and up. She 
accepts BCBS, Gilsbar, and Optum and is doing telehealth only.  
 
Metropolitan Human Services District-Effective Immediately Walk-Ins Suspended and 
new appointments are being rescheduled; Only urgent or emergent appointments will 
be addressed within the clinics after clearance from nursing and prescriber staff-
Questions about making an appointment or your appointment call --504-568-3130. 
www.mhsdla.org 
 
Inspire Care-Providing Telehealth Services, 2626 Charles Dr., Chalmette, LA 504-373-
5901 
 
Integrity Behavioral Management-5610 Read Blvd., New Orleans, LA, 70127, still doing 
home visits, 504-241-8188 
 
Acadian Care, acadiancare.com, 1500 Baronne St, New Orleans, LA 70113, 985-205-
1557 
 
Methodist Healthcare-seeing Rowley and CHS students via telehealth 
 
Families Helping Families of Greater New Orleans is open for business! (504) 888-9111 or 

800-766-7736; Facebook Live event series daily at 11am from the Families Helping 
Families of Greater New Orleans Facebook page. Tuesday (3/24/20) they will be 
doing a very simple art activity; later in the week they’ll have a food-related 
activity and later a life skills event. Please share with your families; all it takes is 
liking their Facebook page and tuning in at the time of the event; no registration 
required. 
 
Info re: Medicaid...all 5 Medicaid plans are covering telehealth services-call Medicaid 
to confirm 
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